COMMUNITY ENGAGEMENT
BEST PRACTICES

Autumn Ward, Environmental Science Associates
Zachary Burch, Naples Airport Authority
Tony D’Aiuto, Tampa International Airport
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Educating the Community

» NAA Plane Talk Meetings

» Held in all 4 quadrants around the airport
» Informal, no set agenda or presentation
)).

Community and tenants invited w / | -
» High-level staff, Board and Noise Committee 1 / : // y

» HCAA Bimonthly Noise Meetings . '
> Virtual Offering

.‘.lﬂ
» Presentation-led % g %

» On-going Outreach AIRPORT AUTHORITY

PLANE TALK

WEDNESDAY, MARCH 26, 2025 | 9:30AM - T1:00AM
q MOORINGS PARK PRESBYTERIAN CHURCH

791 HARBOUR DRIVE,
NAPLES FL 34103

Join the Naples Airport Authority staff for an informal
chat about the airport and general aviation.

QUESTIONS?

Contact Zachary Burch, Community Relations & Communications Manager
239-643-0733 or zburch@flynaples.com

flynaples.com ﬂ NaplesAirport NaplesAirportAPF @ NaplesAirportAuthority




Making Community Connections
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Reach Out to Your Community

» Naples Airport
April 4 at 10:02AM - Q

Y U nderStand you r AUdience Demog ra ph ics #DidYouKnow: Naples Airport is also home to several public service organizations that provide

vital support to the residents of Naples and Collier County, including:

&3 Collier County Sheriff's Office

»- NeWSpaper AdS # Collier Mosquito Control District

& Collier County, Florida EMS MedFlight

@= Aircraft Rescue and Fire Fighting Station
Civil Air Patrol

%, Humane Society Naples

» Social Media 3 1 Tk You SRBIGHSK. ke a Prave (C 1@73[0,1
l (,}\TES ‘,a
A
When a grown adult is
Ay yelling at the Tampa &
Airport online bc their | =

I flight is delayed :

#FunFactFriday #FlyNaples

» Community Leaders

 NOISESTUDY /}ﬂmﬁ —

Speak with staff about the Part 150 Study and the
Draft NCP Update in an informal, open house setting.

OPEN HOUSES
THURSDAY ' 4100 AM. - 1.00 P.M

MARCH 9, 2023 | ,00p.M.-6:00P.M

Moorings Presbyterian Church PUBLIC HEARING

791 Harbour Drive, Begins at 6:30 P.M. .
Naples, FL 34103 Attendees will have the ’ . P
opportunity to submit B TPA'’s social medla
a verbal or written comment 3 manager

on the Draft NCP Update.

§~J Boost this post to get more reach for Naples Airport

OO Collier County Sheriff's Office, Collier Mosquito Control District and 28 others 1 share

[b Like Q Comment d> Share

|
DOWNLOAD DRAFT NCP %H’@ % ‘ ! \ )

orvisit flynaples.com/noisestudy AIRPORT
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75 Receiving Community Feedback

Vigles T8

AIRPORT

Noise Comment Form

& Log Out

-

Disturbance date (required)
Disturbance time (required)

Select Event Type (Optional)

Please give details (Optional)

1 Personal details saved and hidden. Reveal personal details.

04-28-2025

11AM =

Choose one of more...

Too Low
Too Loud
Too Frequent

1|59

@

1| 04 A4

- >

& Submit complaint Clear

Report Aircraft

Do you want to report this aircraft?

= APF Compose :

e Zachary Burch - zburch@flynaples.com

Hi, Zachary

Disturbance date * Apr 28, 2025
Disturbance time ¥ 11:56 AM

Select Event Type (Optional)

0 ltems

Please give details (Optional)

Would you like us to contact you? (Optional)

v~ SUBMIT COMPLAINT

C' CLEAR CONTENT




@ Receiving Community Feedback

Our next Community Noise Forum meeting will take place virtually on Wednesday, April 16th,
2025 at 9:30 am. All meetings require an RSVP 24 hours before the meeting time for attendees in
order to receive the link to join. Please RSVP using this registration link.
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2] Flight information

FLIGHT REGISTRATION

bataiss Radson & ] . . . .
soruy Tvee i To file a noise complaint online please click here.
Srkmown Sening 737600 IR B

Boeing 737-900

To file a noise complaint by phone please call (813) 870-7843 (voicemail only)

: ‘ y Complaints containing vulgar, abusive, or threatening language will not be acc Airport Flow
e I m Morth Flow South Flow

| crs82a

u To view the Airport's near real-time flight tracking system, please

“Carrollwood sl 5 687
¥ e = ’
= _Muj:;cgy y= ‘ m & -
Point of Closest approach - T"“\__..._.__T i
- - Sulphur Springs; 39.0%
& ;) Ii-ds \
TN 3,570
9 )
4

1| !
To view a flight's Point of Closest ) ludiz > =2
Approach make sure you select a flight

and have a location marked on the map. I S -
son Seffner o
5 & = T
i | - 2604 f“‘ — South 3 1 4
Tampa Heighlijmbtﬂ- — 3 : Tam pa
39‘_‘_«{“5 WestTampa. =
i 7 Harbour l;rlgnd Dana 0 0
b Da\‘l\islsland"s Shores
Ipalma Ceia ¢ I\\ | =
o ' North of 3 2
TPA
o { Other 3 1

SN 37 Accepted Complaints
5 Rejected as Duplicates

Up 28%

(
I
MacDll | y
Air Force /3 5
Base 7 i

B ; 1




"% Receiving Community Feedback

Top Five Open House Comment Themes

+90*

New households
commented

104*

Total households
commented

Average comments

filed per household

37 (36%)

Households made more
than 1 comment

Median comments
filed per household

*20 households have an unknown address location and are considered distinct households
making new comments.

Noise
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80% of noise-
related comments
Were Concerns over
engine noise and
flight frequency.

Comment Form

Aircraft Flight
Paths

L
Q‘

g
L T4

Half of commenters
had concerns over
flight path changes,
utilization of runways,
and wished to have
flights routed down
the river/bay.

@I English

-

Methodology
Comment

Respondents had a
range of questions
about the modeling
methodology used
in the Part 150
Study.

Airport Curfew

|
0%
«uyY

Alirport curfew
comments indicated
concerns over
aircraft flying at
nighttime hours and
waking up residents.
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Aircraft Altitude
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Altitude comments
indicated concerns
over aircraft flying
too low or not high
enough to avoid
noise impacts.




Lessons Learned
Avg Altitude over Williams Rd

922
» Leverage Data

» Outreach Type, Venue, Location, and Timing

» Show your Commitment to the Community

Williams Rd Aerial Passings

» Have fun
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QUESTIONS?
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