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COMMUNITY ENGAGEMENT 

BEST PRACTICES
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Educating the Community

NAA Plane Talk Meetings
Held in all 4 quadrants around the airport
Informal, no set agenda or presentation
Community and tenants invited
High-level staff, Board and Noise Committee

HCAA Bimonthly Noise Meetings
Virtual Offering
Presentation-led

On-going Outreach 
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Making Community Connections
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Making Community Connections
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Making Community Connections
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Reach Out to Your Community

Understand your Audience Demographics

Newspaper Ads

Social Media

Community Leaders
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Receiving  Community Feedback
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Receiving  Community Feedback



9

Receiving  Community Feedback
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Lessons Learned

Leverage Data

Outreach Type, Venue, Location, and Timing

Show your Commitment to the Community

Have fun



QUESTIONS?
We want to hear from you!
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