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FAC Education & Training Summit program taking shape 

M ay 22-24, 2019 is the date of the FAC Education and Training Summit. The Summit 

will feature a mix of panel discussions, joint sessions and workshops focusing on 

important challenges facing Florida airports. Please mark your calendars and plan to attend.  

Managers - consider the free training and education opportunities offered here and make sure 

your key staff is scheduled to attend. While plans are still in the works, a preview of preliminary 

highlights is provided below:  

 Wednesday, May 22nd - Luncheon Keynote Speaker, United Capt. Denny Flanagan - Capt. Denny 

takes customer service to a whole new level. Denny’s message is – Find something you 

love and go after it and be the best you can be. For  some background on Denny, click 

here.  And to hear Denny on going the extra mile, click here. . The Security Committee will 

host an Airport Police Roundtable in the afternoon.  

 Thursday, May 23rd -  There will be a 3-hour SMS Training Workshop facilitated by the FAC 

Operations Committee and industry professional Joanne Landry, MBA, PMP of Landry 

Consulting.  This workshop will allow attendees to conduct their own Safety Risk 

Assessment using SMS principles. In a group setting, participants will review case studies in 

order to identify hazards, determine risks, and then analyze and develop solutions to treat 

the risk. Building an FAC Internship Program will be a featured discussion lead by the 

Education Committee in the afternoon. The Training Committee will present an overview 

of the Florida Airports Certified Professional Program that will debut in August 2019. 

 Friday, May 24th - Utilizing Drones on the Airfield: A New World of Opportunity is the topic of 

the Operations Committee session.  Presenters will review FAA regulations regarding UAS 

operations in controlled airspace and learn a variety of ways that airports can use a drone as a 

function of airport operations.  Cultural Change and Productivity Through Strength Finders is the topic 

of a discussion lead by the Training Committee on Friday afternoon.  

Stay tuned for future announcements! 

Florida election update 

 Minority Leaders: The Democratic Caucuses for the House and Senate have selected 

their incoming leaders for the upcoming terms. Sen. Audrey Gibson (Jacksonville) and 

Rep. Kionne McGhee (Miami) will lead their respective chambers for the next two 

sessions.  

 Legislative Makeup: Following the contentious election, the chambers will be moving 

forward with a Republican Majority.  The Florida House makeup is 73 Republican and 

47 Democrat; Senate makeup is 23 Republican and 17 Democrat.  On the Federal 

front, Florida has 2 Republican Senators; US House includes 14 Republican 

representatives and 13 Democrat representatives. 

AROUND THE STATE 

https://www.aviationspeakers.com/denny-flanagan
https://www.youtube.com/watch?v=Ry3WAiL1GS0
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 Mark your Calendar: The 2019 legislative session will 

be quickly underway as interim committee weeks 

begin December 11th.  The rest of the committee 

calendar is listed below: 

• Week of January 7th 

• Week of January 22nd 

• Week of February 4th (FAC Fly-In this 

week) 

• Week of February 11th 

• Week of February 19th 

• Session begins - March 5, 2019 

Florida politics - outside groups 

spent $87 million on Florida’s US 

Senate race (Source: floridapolitics.com) 

W ith federal financial reports now on file well 

through the Nov. 6 election, the total spending 

by outside groups in Florida’s US Senate election reached 

$86.8 million, far and away the most outside money ever 

spent on a Florida federal race. More than three-fifths of 

that money, $54.7 million was spent on a losing cause, 

backing the failed re-election bid of Democratic US Sen. 

Bill Nelson, according to reports through last Wednesday 

posted on the Federal Election Commission website. 

The rest, $32.1 million, was spent on the successful 

election for Republican Gov. Rick Scott. That outside 

push for Nelson was something of a counter to the 

strong advantage Scott had in the spending battles waged 

by the two candidates’ official campaigns, with Rick Scott 

for Florida largely powered by Scott’s own wallet. 

Among the shadow campaigns, waged through TV and 

commercials, internet advertising, campaign mailers, and 

professional grassroots organizing, the biggest outside 

spender in the US Senate election was the political 

committee Scott himself established in anticipation of his 

run, and then left as an independent group to support 

him.  New Republican Political Action Committee spent 

$29.5 million, either supporting Scott or attacking 

Nelson. It dumped $11 million of that into the race 

during its final week, mainly on television advertising 

attacking Nelson. 

Nelson’s support was split among several committees. 

The top few were Senate Majority PAC, which spent 

$21.8 million either supporting Nelson or opposing 

Scott; Priorities USA Action, which spent $10.7 million; 

Majority Forward, $4.5 million; VoteVets, $3.9 million; 

For Our Future, $2.2 million; and LCV (League of 

Conservation Voters) Victory Fund, $2 million. The $86 

million spent in Florida was the most outside money 

spent in any US Senate race in the country. Outside 

groups spent $77 million in Missouri, $70 million in 

Indiana, $67 million in Arizona, and $57 million in 

Tennessee, according to FEC figures. 

The previous high for independent expenditures in a 

federal election in Florida was the $54 million spent in 

2016, mostly on the re-election bid of Republican US 

Sen. Marco Rubio. 

DATES TO REMEMBER    ( New            )   

 Location  Date 

FAC Operations Committee 
Meeting 

Orlando Sanford International Airport 
1200 Red Cleveland Blvd., Sanford, FL 32773 
Click here for more information 

January 14, 2019 
10AM - 2PM 

2019 FAC State Legislative Fly-In DoubleTree by Hilton Hotel Tallahassee 
101 South Adams Street, Tallahassee, FL 32301 
Check the FAC website for registration information 

February 4-6, 2019 

2019 Washington, DC Fly-In Washington, DC 
Check the FAC website for registration information 

March 19-20, 2019 

Education and Training Summit Omni Orlando Resort at ChampionsGate 
1500 Masters Blvd., Championsgate, FL 33896 
Registration information to be posted soon 

May 22-24, 2019 

2019 FAC 50th Anniversary 
Conference & Exposition 

Ft Lauderdale Marriott Harbor Beach Resort & Spa 
Registration information to be posted soon 

August 4-7, 2019 

Please email lisa@floridaairports.org with calendar updates.  

https://www.fec.gov/
https://www.floridaairports.org/meetings-and-events/Meetings?id=150
http://www.floridaairports.org
https://www.floridaairports.org/meetings-and-events/Meetings?id=147
mailto:lisa@floridaairports.org
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Ron DeSantis names four dozen 

economic advisory committee 

members 

G ov.-elect Ron DeSantis announced nearly four 

dozen members of his Transition Advisory 

Committee on the Economy, with several business 

leaders and some former lawmakers making the list. 

Among the 45 members are former House Speaker Allan 

Bense, JAX Chamber president Daniel Davis, Tampa 

Bay Buccaneers COO Brian Ford, JAXPORT CEO Eric 

Green, Gulf Power executive and retired US Navy Capt. 

Keith Hoskins, Tampa International Airport CEO Joe 

Lapano, Dosal Tobacco head Yolanda Nader, former 

state DOT secretary and incoming Florida 

Transportation Builders Association president Ananth 

Prasad, Vestcor Companies Chairman and former 

Ambassador John Rood, Florida Power & Light CEO 

Eric Silagy, real estate developer and Tampa Bay 

Lightning owner Jeff Vinik, and AT&T Florida president 

Joe York. 

Some of the committee members are noteworthy for 

their lack of support for DeSantis’ gubernatorial 

campaign in either in the primary or the general election, 

indicating a willingness to build bridges after the 

contentious 2018 election cycle. Read More… 

Unmanned Range Rover navigated 

Tampa’s Selmon Expressway in demo 

F or the second year in a row, Virginia-based Perrone 

Robotics showcased its autonomous vehicle 

technology that allows cars to operate without any 

human operation during the 2018 Florida Automated 

Vehicle Summit in downtown Tampa this week. 

The  company 

equipped a new 

m o d e l  R a n g e 

Rover with lidar, 

radar, sensors and 

high-precision GPS 

to operate in fully 

autonomous mode 

along the Lee Roy Selmon Expressway’s Reverse Express 

Lanes. The vehicle is already in use in Great Britain and 

the company is preparing to launch a fully autonomous 

shuttle in Charlottesville, Virginia, and surrounding areas.  

“This is the future,” said Garrett Moore, a quality 

assurance lead for the company. Moore estimates that 

within three to five years consumers will be able to 

purchase vehicles capable of fully autonomous driving 

from a local dealership. The car looks mostly like any 

other. It was loaded with leather seats and a functioning 

sunroof. The only noticeable differences were a small 

computer screen on the dash and a series of high-tech 

gadgets mounted to the roof. 

The company chose a high-end Range Rover because 

modern luxury vehicles are typically equipped with some 

semi-autonomous features like adaptive cruise control 

and parking and lane assist. The company doesn’t directly 

use those features to retrofit cars for autonomy. Instead, 

they choose them because the features require what’s 

called “drive-by-wire actuators” for steering, braking and 

throttling that can be tapped into in order to make 

automation cheaper and easier. 

The high-precision GPS used in the automated vehicles 

is accurate to just two centimeters. Sensors, radar and 

lidar further hone accuracy so an automated vehicle can 

maintain its position in a lane often times better than 

even the most-skilled human driver. Lidar uses laser light 

pulses to detect objects, while radar uses radio waves. 

Combined, the two create a robust vision of what is 

surrounding the device sending out the respective lidar 

and radar signals. Click here to read more… 

Florida tourism continues record-

setting pace 

F lorida’s tourism industry continues on a record-

setting pace as the state announces another record 

quarter for visitors coming to the Sunshine State. It’s the 

27th straight quarter in which the industry has broken a 

record for the number of visitors. 

From Jan 1, 2018 through Sept 30, Florida welcomed 

95.8M visitors, according to VISIT FLORIDA. It marks 

the highest number of visitors in any nine months in 

Florida’s history and represents a 6.7% increase over the 

89.8M visitors during the same period in 2017. This 

http://floridapolitics.com/archives/282154-ron-desantis-economic-advisory
http://floridapolitics.com/archives/282200-unmanned-range-rover-navigated-tampas-selmon-expressway-in-demo
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year’s numbers include 85M domestic visitors, 8M 

overseas visitors and 2.8M Canadian visitors. 

The numbers show that a record 30.7M visitors traveled 

to Florida in the third quarter of 2018. That’s an increase 

of 10.1% over the same period last year. From July 

through September, 27.5M domestic visitors, 2.7M 

overseas visitors and 490,000 Canadian visitors to the 

Sunshine State. 

This year’s record-setting pace follows last year’s 118.8M 

record number of visitors, maintaining tourism as the 

state’s top industry. 

“When I became VISIT FLORIDA President and CEO 

last year, I hit the ground running to ensure we were 

absolutely transparent, accountable and efficient in 

everything we did to promote our great state,” said Ken 

Lawson, president and CEO of VISIT FLORIDA. 

“Today’s announcement is a testament to the hard work 

and determination of Governor Scott, the Florida 

Legislature, the VISIT FLORIDA Board of Directors, 

VISIT FLORIDA staff and our entire industry. Because 

of their commitment to tourism, Florida’s economy is 

booming.” 

Based on the latest economic impact study, Florida 

visitors spent $112B and supported more than 1.4M 

Florida jobs. According to the Office of Economic and 

Demographic Research, for every $1 the state invests in 

VISIT FLORIDA, $2.15 in tax revenue is generated. 

In a deal with secret rocket company, 

Space Florida hopes to bring 239 jobs 

to the Cape 

T he state’s spaceport authority, Space Florida, is 

getting closer to completing a deal with a secret 

rocket launch company that will bring an estimated 239 

jobs to the Space Coast. Space Florida’s Board of 

Directors approved a request to finalize negotiations with 

an undisclosed company under code name “Project 

Maricopa” during its quarterly meeting November 27th in 

Orlando. Because of the competition involved in the deal, 

Space Florida will not reveal the name of the company 

until terms are complete. 

Under the planned deal, the FDOT will reimburse 50 

percent of what the company spends on common 

infrastructure, such as roads and utilities, up to $18.9 

million. In exchange, the company will commit to 

investing $52 million in Florida. 

The company will also create about 239 jobs in the state 

with an annual wage of $70,000, plus benefits. “This is a 

significant win if we are able to close this deal,” said 

Frank DiBello, president and CEO of Space Florida. 

Space Florida has been in talks with the company for the 

past year, ironing out a deal that would include launch 

services at Cape Canaveral Air Force Station’s launch 

complex 20 and a manufacturing facility at Exploration 

Park, the state-run complex near Kennedy Space Center. 

2018 Atlantic hurricane season is 

officially over!  (Source - GOAA) 

Below is a brief recap of the season’s activity: 

 A record seven (7) named storms (Alberto, Beryl, 

Debby, Ernesto, Joyce, Leslie and Oscar) were 

classified as subtropical at some point. (Previous record 

of 5 subtropical storms occurred in 1969) 

 First season since 2008 to have four named storms 

active at the same time (Florence, Helene, Isaac, and 

Joyce). 

 Hurricane Michael (at a Category 4 Intensity) was the 

strongest hurricane on record to strike the Florida 

panhandle.  

 Hurricane Michael was the third-most intense 

hurricane to make landfall in the continental US on 

record (919mb central pressure) and the fourth-

strongest in maximum sustained winds (155mph).  

 The 2018 season fell within NOAA’s predicted 
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AROUND THE NATION 

ranges for the “pre-season” outlook issued in May.  

However, it was more active than predicted in the 

updated outlook issued in early August. 

 

DOT restores aviation consumer 

protection panel 

D OT Secretary Elaine Chao announced that she has 

reconstituted the Aviation Consumer Protection 

Advisory Committee (ACPAC) to evaluate current 

aviation consumer protection programs, provide 

recommendations for improving them and recommend 

any additional consumer protections that may be needed. 

Chao selected the following people to serve as committee 

members:  Mario Rodriguez, executive director, 

Indianapolis Airport Authority; Pete Rahn, Maryland 

DOT secretary; Frances Smith, adjunct fellow, 

Competitive Enterprise Institute; and Patricia Vercelli, 

general counsel, Airlines for America.  DOT also 

announced the creation of the National In-Flight Sexual 

Misconduct Task Force as a subcommittee of the 

ACPAC. 

Complaints about noise from 

Washington-area airports skyrocket 

C omplaints about noise from flights at the 

Washington region’s three major airports more than 

doubled last year, according to statistics compiled by the 

agencies that manage the facilities. 

Residents filed more than 96,000 noise complaints linked 

to flights at Baltimore-Washington International Marshall, 

Reagan National and Dulles International airports in 2017 

— more than double the number filed the previous year.  

The dramatic increase comes as the state of Maryland 

pursues legal action against the Federal Aviation 

Administration over changes to flight paths at BWI and 

National. 

The FAA’s implementation of new flight paths was part 

of the agency’s NextGen program, which includes shifting 

the air transportation system from radar to satellite-based 

navigation. The change allows jets to fly more-direct 

routes, saving fuel and improving efficiency. But in some 

cases, the new flight paths affect neighborhoods that had 

not previously been exposed to noise of jet traffic. 

Roughly 4,000 aircraft operate throughout Washington’s 

airspace each day. That total includes flights to and from 

smaller civilian airfields and military bases in the DC 

region.   Click here to keep reading... 

Industry re-ups on performance-

based regulation to keep up with 

growth 

A t the International Air Transport Association 

(IATA) Wings of Change Europe conference in 

Madrid, representatives of regulatory bodies and airlines 

touted the benefits of performance-based regulation. 

This trust-based methodology is intended to keep up with 

growth demands and the disruption of new technologies 

and business models. As regulators, “we would not be 

able to put behind every operation an inspector and a 

rule,” noted the European Commission’s director for 

aviation, Directorate-General for Mobility and Transport, 

Filip Cornelis, in reference to the raft of new technologies 

being introduced to aviation. 

“We are all faced with scarce resources in most states and 

even a net reduction of resources, so we have to work 

together [on a] new mechanism for states to share 

resources between states and EASA,” he said. 

But should the air transport industry shift away from the 

regulatory practices that fostered the exceptional safety 

record that aviation enjoys today?  Adopting performance

-based regulation involves a move away from what is 

described as “prescriptive regulation” wherein the 

regulator drafts set rules and procedures to validate 

airworthiness. This method taxes resources. “We cannot 

devise a rule for every possible technology or business 

model. We have seen the limits of prescriptive regulation. 

Even though it has been very effective in the past, it has 

come at a high cost and is also finite,” insisted Cornelis. 

Instead, regulators are setting up a “risk hierarchy” to 

determine the level of regulation that should be applied to 

different areas of aviation. Areas like general aviation, 

where, Cornelis said, people “know the risks that they are 

taking” would rely on more performance-based 

https://www.washingtonpost.com/local/trafficandcommuting/complaints-about-noise-from-washington-area-airports-skyrocket/2018/11/23/d578951c-ece7-11e8-96d4-0d23f2aaad09_story.html?noredirect=on&utm_term=.9c9465a168eb
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FAC MEMBERS IN THE NEWS 
regulation. He noted that industry is already trying this 

methodology with the introduction of various drone 

applications.  Click here to read more.. 

Airports and airlines cybersecurity 

spending to reach $3.9B in 2018 
(Source: airport-technology.com) 

T itled ‘2018 Air Transport Cybersecurity Insights,’ 

the report says that investment in cybersecurity by 

airports is expected to increase to 12% of their overall IT 

budgets in 2018, up from 10% in 2017. 

Similarly, airlines will invest an average of 9% of their 

overall IT budget on cybersecurity this year, up from 7% 

12 months ago. The report noted that many executives 

are aware that greater efforts are required to implement 

proactive cybersecurity measures. 

SITA CEO Barbara Dalibard said, “The importance of 

cybersecurity is well-recognized and airlines and airports 

are investing in building a solid security foundation. 

However, the number of cyberthreats continues to grow 

exponentially every year, as does the sophistication of 

those threats.  Given the complexity and integrated 

nature of the air transport industry, we need to move far 

quicker in establishing proactive defenses to ensure we 

stay ahead of the game.”   

The report also highlighted that 89% of airline CIOs are 

planning a major program around cybersecurity 

initiatives over the next three years, up from 71% in 

2017. This is even higher for airports, with 95% planning 

major programs by 2021. 

According to the report, 57% of airline and airport 

executives are continuously focusing to ensure business 

continuity through the protection of operational systems 

and processes. Top priorities among airlines and airports 

under their cybersecurity investment are employee 

awareness and training (76%), achieving regulatory 

compliance (73%), and identity and access management 

(63%). In addition, SITA has recommended a number of 

areas that require more in future, including proactive 

network monitoring and protection, securing the 

extended enterprise (Cloud, IoT) and protection from 

internal threats.  

 

 

Jacksonville Aviation Authority hires 

new CEO 

T he President and CEO of the Tulsa 

Airports Authority has been hired to 

lead the Jacksonville Aviation Authority.  

JAA’s Board of Directors unanimously 

selected Mark VanLoh as the agency’s 

next CEO. 

Before assuming the top job in Tusla in February 2017, 

VanLoh served 12 years as Director of Aviation for the 

city of Kansas City, Missouri, and President and CEO of 

the Chattanooga Airport Authority for nearly three 

years. VanLoh will begin overseeing Jacksonville’s four 

airports on December 3. 

JAA operates Jacksonville International Airport, 

Jacksonville Executive at Craig Airport, Herlong 

Recreational Airport and Cecil Airport. The authority 

received 73 applications for the position after Steve 

Grossman retired after nine years as JAA’s CEO. 

Congratulations and Welcome to FAC, Mark! 

Orlando International named  

'Large Airport of the Year' 

C ongrats to Orlando International Airport, which  

was named “Large Airport of the Year” by the 

Centre for Aviation.  The award recognizes an airport 

with more than 30 million annual passengers that has 

been the biggest standout strategically, has established 

itself as a strategic leader and done the most to advance 

the progress of the aviation industry. 

According to the Centre for Aviation, Orlando 

International Airport was selected for its creative 

adoption of new technology and rapid growth, including: 

• D eep en i n g  i t s 

network breadth with 

international service that 

now encompasses 14 

destinations in Europe, 

31 in Latin America/

https://runwaygirlnetwork.com/2018/11/28/industry-re-ups-on-performance-based-regulation-to-keep-up-with-growth/
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doing last week or last month. On the airport's end, the system is supposed to better organize complaints and log 

noise data. During a single week in October, MCO racked up more than 900 complaints. Airport officials said it's be-

cause more people and more flights are going in and out.  The hope is to spot trends with noisy aircraft and make rec-

ommendations to the FAA and airlines for keeping them quiet. The airport and the company are still hammering out a 

deal. They're hoping to have it done in December.   

Caribbean, 15 in Canada and one in the Middle East, 

which CAPA noted was a remarkable feat for a non-hub 

airport 

• Being at the forefront of technology adoption, 

positioning itself as the first US airport to fully deploy 

Customs and Border Protection’s biometric entry and 

exit program for arrival and departure of all international 

travelers 

• Building the new South Terminal complex for its 

scheduled opening in 2021 

“This award reflects the value of customer service 

excellence that is achieved through strategic planning, 

innovative use of technology and strong relationships 

with our airline partners and community,” said Frank 

Kruppenbacher, Greater Orlando Aviation Authority 

chairman. “We thank the community for helping us 

achieve this recognition.” 

MCO may try new tech to reduce 

noise complaints 

T h e  O r l a n d o 

I n t e r n a t i o n a l 

Airport wants to try 

something new for 

handling noise around 

the airport. 

Airport officials want to try new technology designed to 

help workers track noise complaints and potentially 

generate data on how to quiet things down. "Most of the 

time, it is really loud. It rattles the windows. Upstairs, you 

cannot have anything on the walls, because it rattles them 

right off the walls," said resident Sharon Scott.  

She's lived here for decades, and she understands she's 

by an airport, but she and the neighbors she's had all that 

time never expected the airport to serve 46 million 

people a year. "It's just too loud. It's unbelievable. You 

have to hear it to see what I'm talking about," said 

resident James Ferrell.  

OIA says it's dealing with more 

planes now than ever and the 

Federal Aviation Administration 

has to slot them in narrowly 

between airspace for Tampa and 

Miami, which previously left little 

room for innovation. New tracking 

technologies from a company 

called Casper could change that. 

The airport's in the final stages of 

buying the system. Users can log 

on, see the exact flight that just 

went over their house and then file 

a complaint. Users can also rewind 

time and see what the planes were  

Florida's transportation secretary, Mike Dew, to join 

DeSantis transition team  

F DOT Secretary Mike Dew submitted his resignation on Wednesday, 

November 28th, effective December 3rd. He is leaving to join governor-

elect Ron DeSantis' transition team. “It has been the 

honor of a lifetime to be part of the group of talented, 

professional and innovative individuals who come 

together every day to make this agency One DOT,” 

Dew wrote. Erik Fenniman, the department’s General 

Counsel, has been appointed Interim Secretary.  “Erik 

has always put the good of the agency first, and his years of experience and 

leadership will ensure that FDOT continues to move forward as we transition 

into a new administration,” Dew said. Gov. Rick Scott named Dew, then the 

department’s chief of staff, as Secretary last June. 

“To catch the 

reader's attention, 

place an interesting 

sentence or quote 

from the story 

FDOT Secretary 
Mike Dew's last 

day with the 
agency is 

December 3rd  
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Updated contract tower activity 

reports have been prepared by  

Dr. Byers, Quadrex 

D r. Byers has provided the following Fiscal Year 

2017-2018 Federal Contract Tower Program 

technical reports and they are posted on the FAC Bulletin 

Board:  

 FCT annual air traffic control operations, ranked by 

total operations 

 FAA-staffed towers and contract towers, ranked by 

total number of operations, and  

 FAA-staffed towers and contract towers, ranked by 

State. 

The Quadrex reports reflect the following: 

 Operations at the nation’s 254 FCTs accounted for 

28.6% of all aircraft handled by air traffic control 

during FY18. Nationally, aircraft operations rose 

3.7% over FY17 to 51.8M. Of that, FCTs accounted 

for 14.8Moperations. 

 The busiest FCT during the period was again 

Phoenix Mesa Gateway which almost cracked 

300,000 operations from the previous year and 

making it the 32nd busiest airport in the country. The 

next busiest FCT in FY18 was North Perry Airport 

with a remarkable 29.8% increase over 2017, mostly 

from local operations which suggests flight training. 

North Perry jumped 10 places to become the 36th 

busiest airport among all ATCTs. 

Florida ranks #2 in the nation in total ATCT operations, 

following California. In FY18, Florida ATCT’s managed 

6,400,951 aircraft operations, an increase of 7/8% over 

FY17. MIA recorded the highest number of operations in 

FY18, 417,902; a 2.2% increase over 2017. The Florida 

airport with  

 

 
 

 
 

Sarasota Bradenton 
International Airport 

Sarasota Manatee 
Airport Authority 

Request for Qualifications 

for 

Professional Engineering Services for 
Design of the Fuel Farm Expansion Project 

RFQ -05-2018-FFE 

PROGRAM NARRATIVE/BACKGROUND 

 

             Business and Employment 

 Opportunities 

 



 

 

 

 

www.floridaairports.org 

info@floridaairports.org 

CONTACT US 

Business Office 

5802 Hoffner Ave. 

Suite 708 

Orlando, FL 32822 

Phone:  (407) 745-4161 

Governmental  

Affairs Office 

325 John Knox Rd 

Suite L103 

Tallahassee, FL 32303 

Phone: (850) 205-5632 

Fax: (850) 222-3019 
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For the full RFQ document, click here. 

 

Position:  Director, Air Service Development 
Salary:  $80,273 - $141,754 Annually 
Location: Building 846, PBIA, West Palm Beach 
 
 

This is a professional position primarily responsible for developing, promoting and 

marketing air service to Palm Beach County. Works directly with the Air Carriers/Airline 

network in an effort to initiate more flights from PBIA, especially to new markets. Prepares, 

analyses and presents airline data. Formulates and oversees efforts to influence increased air 

service to PBIA including domestic, charter-international/domestic and scheduled 

international service.  Interfaces with the local business community, airport public relations, 

community affairs, media and tourism marketing departments to ensure all new carrier 

services and related information reaches all segments of the public and industry 

domain.  Works closely with the Deputy Director, Airports Finance and Administration, to 

ensure airport facilities usage charges are reasonable as compared to competitive airports. 

Determines advertising objectives and develops marketing materials for PBIA in 

collaboration with the Director of Airport Marketing.  

QUALIFICATIONS: 

Bachelor’s Degree in Business Administration, Aviation Management, Marketing, 

Public Relations or related field; two (2) years of professional experience in either 

network planning for a commercial airline, or as an air service development 

professional at a commercial airport. Work experience must include direct 

experience with airline industry data sources, such as U.S. DOT O&D Passenger 

Survey, T-100, Form 41, MIDT, On-Time performance, and flight schedule data 

(applicants must specify relevant data sources used).   

Equivalency:  Related Master’s Degree and one (1) year of related experience. 

Click here for additional details. 
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https://srq-airport.com/sites/default/master/files/RFQ-05-2018-FFE%20Fuel%20Farm%20Expansion.pdf
http://pbcgov.com/OnlineApplication/Asps/App/ShowJobNotice.aspx?JobAnnouncementSeq=4894

